SAMSUNG i) SERVICE BULLETIN

everyone's invited.

Product: CRT MONITOR Bulletin No.: MON02-001 (01-C/M-E0050)
Model: AQ17HS/IS, AQ19IS/MS Bulletin Date: October 24, 2001
SyncMaster 7001FT, 750P, 900IFT, 950P ECN Date: October 24, 2001

SUBJECT: DY-Wire Clamp Change

Background: The DY-Wire of the SyncMaster 700IF T, 750P, 900IFT, and 950P CRT
monitors can cause arcing and other damage.

Cause: The DY-wire can touch the sharp edge of the high voltage FET heat sink. This
can cause the wire shield to peel off thus causing an arc.

Solution: Change the routing method and clamp shape. This should be checked on all
monitors manufactured before November 2001. (Refer to pictures on page 2 and
3).

Application Date: November 1, 2001

ORIGINAL NEW
Location No. Part No. Description Part No. Description
Cable Clamp 6502-000135 DAWS-2NA,1D10, -, NTR, 6502-001058 DAWH-50N,ID16.6,-
NYLON66 ,NYLON6/6,NTR
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